CHROMEBOOK BASICS FOR PARENTS

What is a Chromebook?
A Chromebook is different from a traditional laptop. Chromebooks use Google’s operating system, Chrome
OS, instead of using the Windows or macOS operating systems. These machines are designed to be used
primarily while connected to the Internet, with most applications and documents living in the “cloud.” Files
can be downloaded and stored on the Chromebook, but storage is minimal (32GB). The Chromebooks have
4 GB of RAM. These device also also touch and flip design. Users can write with a capacitve stylus or
fingers.

Why Chromebooks for
Students?

Manage vs Non-Manage Chromebooks

•

Instant On

•

No Software Updates

•

No Viruses

A managed Chromebook is set up and maintained centrally by
the school District. Managed Chromebooks have features and
restrictions set up by the District. For instance, District 2 has
web filtering enabled and has Wi-Fi Information configured. The
District can also push or restrict certain apps or extensions.

•

Long Battery Life (9-10
hours)

A non-managed Chromebook is not controlled in any way. It is
a personal device with no pre-set restrictions.

•

Light Weight

•

Available Apps

Note: The Chromebooks will not work for users without an
active district account when logging in.

•

Integrated with Office tools

•

Touch Screen

GETTING STARTED
To get started, turn on your Chromebook. You
will find the power button on the right side of
the machine

Signing In
Just like a normal laptop, once you turn on your
Chromebook, it will ask you to sign into an
account. Unlike a normal laptop, the account
username and password to sign in will be the
same as your HSD2 Account.

If you are at home and not at school, you will
need to connect to your Wi-Fi. Click on your
network and enter its password.

NAVIGATION
Once logged in, you will be automatically logged in to the My HSD2 Portal. You can access all of your applications
from there. You will also have icons to access Microsoft Office in the toolbar at the bottom of the screen.

Unique Keys on your Chromebook Keyboard
On the top of the keyboard, above the
number keys, is a set of keys that offer
special functions. These are referred to
as “Function Keys,” or “F-Keys.” To the
left is a list of function keys that are
unique to Chromebooks.

GOOGLE CHROME
Google Chrome
Google Chrome, the Internet Browser for Chromebooks, can be customized for each Google Account. Users
can access these customized settings, including extensions, by signing into Google Chrome—even on a home
computer. To sign into Chrome, click in the upper right and select Settings from the menu. Once at the
Settings page, select SIGN IN TO CHROME and use the desired Google username and password.

Chrome Extensions vs
Chrome Apps
Extensions are small software programs
that can enhance the functionality of
Chrome. For instance, the extension
Grammarly will proofread text (like an
email or Google Doc) that is typed within
Google Chrome.
Apps are web-based programs. These
Apps often can be accessed like a normal
website. For instance, Google Classroom
is both a Chrome App and a website.
Extensions and Apps can be installed
from the Chrome Web Store:
chrome.google.com/webstore.

Touchpad Gestures for ChromeOS
Chrome OS supports a variety of touchpad gestures. Once
you get a hold of these gestures, work starts to seem a lot
faster with some of the most convenient gesture functions.
Here is a list:
Scrolling: To scroll vertically on a page, move up or down on
the touchpad with two fingers. To scroll horizontally, move
left or right in the same manner.
Open link in a new tab: Click the link by tapping the
touchpad with three fingers.
Switch between tabs: To change tabs inside Chrome, swipe
left or right on the touchpad with three fingers.
Go back or forward in Chrome: You can go back to the
previous page or forward to the next page in a tab by simply
swiping left or right respectively on the touchpad with two
fingers.
Screenshot: Shift + CTRL +
. Use + to outline what you
want to copy. File will automatically save to your downloads
directory.

OFFICE 365 TOOLS
What is One Drive?

Office 365

One Drive works similar to a hard drive,
except that all the files are stored on the internet
with Microsoft's servers. This means that a person’s
One Drive can be accessed at any time from any
device that has a internet connection.

These are web-based apps that are free, online
versions of Microsoft Word, Excel, and
PowerPoint. Documents created with these tools
will automatically be stored on Google Drive. On
a Chromebook, files can be created while offline.
The files will sync once connected to Wi-Fi.

Microsoft Word
Microsoft Excel
Microsoft PowerPoint

Printing
Student Chromebooks can’t currently print using District 2 printers, but there are many ways to print
from home if needed.


If the printer has a USB cord, just plug it in



Install an app to assist with printing—Google Cloud Print, HP Print for Chrome, Wi-Fi Printer Driver for
Chrome—available from the Chrome Web Store (chrome.google.com/webstore)



Bluetooth Printing using Bluetooth enabled printers. Bluetooth is enabled and disabled within the
same Settings Menu as Wi-Fi

DISTRICT 2 INFO
Finding a Lost Chromebook
If a Chromebook is stolen, contact the police to file a report. Save a copy of the Chromebook serial number
to provide to the police. . Managed Chromebooks that are stolen cannot be wiped or repurposed until the
District “releases” it as a non-managed Chromebook.

Helpful District 2 Parent Information

Access the HSD2 Help Desk

• Parent eLearning Support on the district
website.
• Application Support:
https://www.hsd2.org/Page/4130
• Equipment Support:
https://www.hsd2.org/Page/4143

my.hsd2.org and sign in

